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MACHS Name Search Portal



MACHS Name Search Portal 
(MACHS Phase 1)

� Implemented on February 7, 2011 for 
Criminal History searches based on Name, 
DOB, and SSN

1,331,316 criminal history searches � 1,331,316 criminal history searches 
conducted since implementation.

� 91.80% returned instantly to the user.

� Received the Governor’s Award for Quality 
and Productivity in the Efficiency-Process 
Improvement Category.



MACHS Name Search Portal 
(MACHS Phase I)

� Returns only Open Record Information.

� Open Record Information includes � Open Record Information includes 

� Arrests within 30 days

� Pending charges and suspended imposition of 
sentences during probation

� Convictions



MACHS Name Search Portal 
(MACHS Phase I)

� Will not return Closed Record Information

� Closed Record Information includes: � Closed Record Information includes: 

� Arrests after 30 days without charges filed

� Suspended Imposition of Sentences where 
probation has been completed successfully.

� Records where the accused is found not guilty or 
charges were nolle prossed or dismissed.



Name Search Portal Account Homepage



Shopping Cart



Missouri automated criminal history site (MACHS)



Missouri automated criminal history site (MACHS)

� State Agencies and businesses that run large amounts of record 
checks may qualify for batch accounts (Annual Fee may apply)



MACHS Name Search Portal
Benefits:

� Fast: 91.80% of record checks are returned to the user’s screen 
instantly.

� Cheap: $10.00 per individual (fee is waived for state employment)

� Discreet: Since only open record information is returned, 
consent/disclosure is not required from the subject of the search. 

Drawbacks:

� Only Missouri Open Records are returned.

� Since Fingerprints are not provided, the search result cannot be 
guaranteed to correspond to the individual you are searching 
(common names, etc.)



MACHS Fingerprint Search Portal



MACHS Fingerprint Search Portal 
(MACHS Phase 1.5)

� Businesses and Agencies that provide care or care 
placement for children, the elderly or disabled are 
eligible to receive State and FBI criminal history 
information upon submission of fingerprints. In information upon submission of fingerprints. In 
order to receive this information the Business or 
Agency must be registered with the Missouri State 
Highway Patrol.

AND



MACHS Fingerprint Search Portal 
(MACHS Phase 1.5)

� Upon registering with the Missouri State Highway 
Patrol your Business or Agency will be provided a 
Registration Number. 

� This registration number identifies:
� Your agency name and address (where the results should go)

� The authority under which you can run the search (state 
statute)

� The type of search that you will receive (State only or State 
and FBI)



ORI/Agency

OCA/Sub 
4 Digit 

The Missouri Automated Criminal History Site

MACHS

Registration Number

OCA/Sub 
Agency

Statute

Type of 
Search

4 Digit 
Registration 

Number



Fingerprint Fees
� State Fee

� Standard State Fee is $20.00 (fee is waived for state 
employment)

� State Fee for applicants fingerprinted for CCW pursuant to 
571.101 RSMo. or Foster Care pursuant to 210.487 RSMo. is 
$14.00$14.00

� FBI Fee
� Standard FBI Fee is $16.50

� FBI Fee for volunteers for qualified entities is $15.00

� Notarization Fee
� The results of the State Search may be notarized upon request 

– an additional $2.00 fee applies



MACHS Integration with 3M/Cogent
3M/Cogent is the Missouri Fingerprint Services Vendor

� Over 52 locations statewide

� Can electronically submit fingerprints to the MSHP, 
greatly decreasing processing timegreatly decreasing processing time

� Applicant Photo is taken at the time of fingerprinting.

� Cogent may be contacted at 1-877-862-2425

� Additional $8.30 fingerprint processing fee

� Results will be returned in 7 to 10 business days.



MACHS Homepage
To begin the registration process, go to www.machs.mo.gov and click the 
option to access the MACHS Fingerprint Search Portal.



Populate from Registration Number
•Proceeding will take the applicant to the associated registration form.

•The 4 digit registration number supplied by the applicant should be entered into 
the space provided at the top of this form.

•Clicking “Populate”, will automatically populate all of the applicant’s agency ORI 
and OCA information into the form.

•The applicant should verify that their agency information is correct.



Volunteer Status
•The registration form will also ask  applicants if their background check is 
being conducted for a position as a volunteer.

•Volunteers must ensure that they answer this question correctly in order to 
ensure that they are only charged the FBI Volunteer Fee.

•The FBI will not issue a refund if the applicant fills out the form 
incorrectly.incorrectly.



Fill Out Form
•Once the applicant verifies that their agency information is correct, all of 
the applicant’s personal data should be entered into the form. 

•Mandatory fields are marked with a *

•In some cases an applicant’s specific employer information may also pre-
fill based on the 4 digit registration number supplied.



Notarized Letters (if required)
•For certain purposes, applicants may have the option of selecting if they would like 
notarized clearance letters to accompany the results of their background check.

•If they are eligible, this option will appear at the bottom of the form. If notarized 
letters are requested, the Mail Notarized Results field should be set to “Yes” and a 
specific country format for the letters selected (ie United States, Bulgaria, etc.)

•There is a $2.00 surcharge for Notarized Letter Requests.•There is a $2.00 surcharge for Notarized Letter Requests.

•Note: for International adoptions and Visas some countries require notarized 
letters to be in specific formats. The country selected will ensure that the correct 
letter is returned along with the background check response.



Confirmation
•Once the form has been completely filled out with all required information clicking 
“Register” will return a confirmation Screen.

•The top of this confirmation screen will display the applicant’s unique Transaction 
Control Number (TCN). This number will serve as the applicant’s tracking number 
should the applicant need to inquire about the status of their background check in 
the future.

•Once all fields have been verified, clicking “Complete Registration” will transfer 
the user to Cogent’s website to begin the scheduling and/or walk-in fingerprinting 
process.



3M Cogent Site
•It is recommended that you print this page and take with you to your 
fingerprinting session.



Payment
•Applicants will have the option to pay for their background check via credit or 
debit card online.

•If an applicant wishes to pay on-site by check, money order, or cash, or in the case 
where an applicant’s agency has requested to be billed, the online payment step 
may be skipped.

•Escrow Accounts are also available through 3M/Cogent.•Escrow Accounts are also available through 3M/Cogent.



Viewing Available Sites
•Applicant’s scheduling appointments through Cogent will have the option of 
selecting one of at least 52 fingerprint services sites throughout the state of 
Missouri.



Fingerprinting Session
� At the fingerprinting session applicants will be 

fingerprinted and have their photos taken.

� At the conclusion of the session applicants will be provided 
a receipt that contains their unique TCN.

� Applicants should use this TCN if they need to inquire 
about the status of their background check.

� The completed background check response will be mailed 
to the requesting agency within ten business days after 
fingerprinting is completed.



Fingerprint Rejections
� If an applicant’s fingerprints are rejected by either the 

State or the FBI, Cogent will directly contact the 
applicant to schedule an appointment to be re-
fingerprinted.fingerprinted.

� If an applicant’s fingerprints are rejected by either the 
State or the FBI twice the applicant will be eligible for a 
name search. In this case the MSHP will send the 
requesting agency all necessary forms to complete this 
search.



MACHS Phase 2

� Will return Fingerprint-based State & FBI 
responses in electronic form that can be accessed 
via a secure website.

� Will allow better coordination with 3M/Cogent for � Will allow better coordination with 3M/Cogent for 
fingerprint status information.

� Will allow agencies to receive Rap Back responses 
on individuals arrested after their background 
screening.



Account Set-up
� Accounts can be set-up at the ORI or OCA level. Levels of 

Access Include:
� Administrator ORI Access

� Can view all responses for an ORI.

� Can add/edit/delete users for the ORI.

� Can request add/edit/delete OCA’s associated with the ORI.

� Read Only ORI Access
� Can view all responses for an ORI.

� Administrator OCA Access
� Can view all responses for an OCA or a set of OCA’s.

� Can add/edit/delete users for the OCA.

� Read-only OCA Access
� Can view all responses for an OCA or a set of OCA’s.



MACHS Home Screen
Missouri State Highway Patrol 

Criminal Justice Information Services Division

Missouri Automated Criminal History System

Fingerprint Portal

Home About MACHS Contact Us FAQ Related Links Sign Out

Hello: ReeceJ

Account Home for MO920320Z
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View Results 

of 

Submissions

Account 

Information
Rapback

Notifications

Account Home for MO920320Z



Response Status Queue
Submission History

TCN          OCA         NAME  DOB SSN

IA005168   99999C     Doe, Jane               11/01/1941         999-99-9999

State 

Response FBI Response

Pending

1. Current Status

Registration Completed

Agency Account: DESE

MO920320Z

Pending

Flag for 

Rapback

14

IA005168   99999C     Doe, Jane               11/01/1941         999-99-9999 Pending Registration Completed

11/22/12 10:31:17

IP001209   99999C     Johnson, Jack         03/15/1972         555-55-5555 Complete
11/22/12  11:19:37

Pending

Click to View Click to View

IP001315   99999C     Smith, John             05/19/1964         777-77-7777 Click to View Rejection Complete           
11/22/12 12:01:24



State Response
SID: 88123458

LAST NAME             FIRST NAME         MIDDLE NAME

O

R 

I

ALIASES  AKA

RESIDENCE OF 

PERSON 

FINGERPRINTED

DATE Fingerprinted By:

EMPLOYER AND 

ADDRESS

REASON 

CITIZENSHIP

OCA

FBI NO.  

MNU

SOCIAL SECURITY NO.  

SEX RACE HGT. WGT. EYES HAIR

DATE OF BIRTH 

PLACE OF BIRTH   POB

F W

06/21/1976

Vincenz Mark E.

MO920310Z
Dept of Mental Health
PO Box 687
Jefferson City, MO 65102

123-45-6789

USA 5’6 150 BLU BRO TEXAS

7/1/2011

Smith 234

4309 Elm Street
Columbia, MO 65203

MODMH001 TCN: AZ123456

Record Type: X

Notarized: N

Missouri State Highway Patrol

Applicant Fingerprint Response

Fulton Mental Hospital
123 Main Street
Fulton, MO 65123

Photo:

Electronic Response: N
REASON 

FINGERPRINTED
MNU43.543

Date Complete: 7/1/2011

The Missouri State Highway Patrol, Criminal Justice Information Services 

Division, which serves as the central repository for criminal history record 

information for the State of Missouri has processed your record search 

request. 

The result of the statewide search was negative. No criminal record or 
sex offender information was found. Fingerprints were provided and 

thus the result of the search is assured.



RapBack

Automatic Notifications Concerning Future Arrests



Notification E-mail
Missouri State Highway Patrol

Missouri Automated Criminal History Site 
(MACHS)

Applicant Rapback Notice

An applicant that your agency currently maintains a rapback subscription on 
recently received a new arrest within the Missouri Computerized Criminal History 

System. 

If this person is still of interest to your agency, you may request an updated Missouri If this person is still of interest to your agency, you may request an updated Missouri 

criminal history record via your Rapback Queue by logging into your account at the 
following address: www.machs.mo.gov/rapback

If this person is no longer of interest, you may un-subscribe from future rapback
notifications for this individual by deleting the notification from your Rapback Queue.

Please Note: Your agency will have 30 days from the date of this e-mail to request 

an updated criminal history record. If no action is taken within 30 days then the 

applicant will automatically be deleted from your agency’s Rapback Queue and your 
agency will no longer receive future updates concerning this individual.



MACHS Home Screen
Missouri State Highway Patrol 

Criminal Justice Information Services Division

Missouri Automated Criminal History System

Fingerprint Portal

Home About MACHS Contact Us FAQ Related Links Sign Out

Hello: ReeceJ

Account Home for MO920320Z

View Results 

of 

Submissions

Account 

Information

Rapback

Notifications

Account Home for MO920320Z



Rapback Queue
Rapback Queue

TCN          OCA         NAME                   DOB           SSN

IP001209     99999C      Dawson, Jack     04/20/1969   555-55-5555

Updated Response Available

Click to Request

Updates No Longer 

NeededDate of Update

11/22/2012 Click to Delete

Agency Account: DESE

MO920320Z

IP001209     99999C      Smith, Martin 05/20/1973   666-66-6666 Pending 11/14/2012

IP001209   99999C     Johnson, Jack     03/15/1972  444-44-4444 Click to View 11/12/2012



Rapback Queue
Rapback Queue

TCN          OCA         NAME                   DOB           SSN

IP001209     99999C      Dawson, Jack     04/20/1969   555-55-5555

Updated Response Available

Click to Request

Updates No Longer 

NeededDate of Update

11/22/2012 Click to Delete

Agency Account: DESE

MO920320Z

IP001209     99999C      Smith, Martin 05/20/1973   666-66-6666 Pending 11/14/2012

IP001209   99999C     Johnson, Jack     03/15/1972  444-44-4444 Click to View 11/12/2012

Confirmation

By Clicking OK you will no 
longer receive rapback

updates on this individual.

OK Cancel



Federal Rap Back

•Currently scheduled for implementation in Summer/Fall 2014

•Will integrate with MACHS and mirror Missouri Rap Back Workflow

•There will be a fee associated with the Federal Rap Back program to be 
paid either by the agency or applicant at the time of enrollment.paid either by the agency or applicant at the time of enrollment.

•The FBI has not yet made public the fee amount.

•In order for agencies to participate in the National Rap Back Program 
their State must have legislation in place giving the FBI approval to retain 
applicant fingerprints and to search these fingerprints against the 
National Unsolved Latent Database.



Missouri State Highway Patrol 

Criminal Justice Information Services Division

Missouri Automated Criminal History System

Fingerprint Portal

Home About MACHS Contact Us FAQ Related Links Sign Out

Hello: ReeceJ
MACHS Validations

Pursuant to CJIS Security Policy every five years MACHS agencies must validate that all applicants enrolled in 

the State or Federal Rap Back programs are still employed or of interest. Failure to validate this information by the 

16

the State or Federal Rap Back programs are still employed or of interest. Failure to validate this information by the 
applicant’s expiration date will remove the applicant from the Rap Back program.

Results Found

MH123456 99999C     Smith, John             05/19/1964         777-77-7777 Y                                   Y 06/01/2013

OCN          OCA         NAME  DOB SSN State Rap Back FBI Rapback Expiration Date

Validate

11/24/12

MH654321 99999C     Williams, Anne 06/10/1982         777-77-7777 Y                                   Y 06/01/2013 Validate

MH109876 99999C          Johnson, Lori 04/19/1975         777-77-7777 Y                                   Y 06/01/2013 Validate

Upload Validations via File Browse



Applicants who have been fingerprinted by 3M/Cogent may use this screen to check the Status of 
their Record Request. Please Note: Only Status information may be retrieved from this screen, no 
criminal history information is made available. Status results should become available 24 hours 
after an appointment is made.

TCN:

Last Name:

Check Status

Fingerprint Check Status

MH001488

Smith

8

Status

Results for: MO920320Z Department of Elementary and Secondary Education

Completed: 11/23/12  05:30:51

Status Key

Not Received: The MSHP has not received a status update 

from Cogent. Status results should become available 24 

hours after an appointment is made.

Fingerprints Submitted: Cogent has submitted your 

fingerprints to the MSHP for processing as of the date and 

time shown.

Received: In Process: The MSHP has received your 

fingerprint submission as of the date and time listed, 

however, it has yet to be completed.

Complete: The MSHP has completed your fingerprint 

submission and results have been forwarded to the 

appropriate entities.

9

9



Summary
As envisioned, MACHS 2 will:
� Allow state agencies to receive most State and FBI fingerprint results 

within 48 hours of the applicant being fingerprinted.

� Provide state agencies to subscribe to RAPBACK notifications regarding 
their applicants to receive updated Missouri criminal history arrest 
information as it occurs.information as it occurs.

� Provide the ability to view the status of a fingerprint submission from 
the moment the applicant is registered in the system, until the time 
both State and FBI responses are posted electronically to MACHS.

� Allow State Agencies to create sub-accounts, allowing the organization 
of users and ability to monitor access rights by ORI/OCA.



Missouri State Highway Patrol
Contact Information:Contact Information:

J.D. ReeceJ.D. Reece

Senior CJIS ManagerSenior CJIS ManagerSenior CJIS ManagerSenior CJIS Manager

573573--522522--21512151

Jeffrey.reece@mshp.dps.mo.govJeffrey.reece@mshp.dps.mo.gov


